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2 Spcyiull Tobrg ol PubScation

Federal Ombudsman Resolves 50
Cases In Layyah

_‘9 mews ot | Published January 28, 2025 | 06:50 PM

LD
L -

27 Seodirs il Years of PubScation

MULTAN, (APP - UrduPoint / Pakistan Point News - 28th Jan, 2025) Federal
Ombudsman’s Investigations Officer Mahmood Khan Mahay heard complaints of
people against federal departments in Layyah on Tuesday and resolved 50 of them
providing Rs 2 million worth of relief to the complainants.

While presiding over an open court at the town municipal corporation office Layyah,
FO's |0 received complaints by hand from a number of complainants, says an official
release issued here. On complaints received against Multan Electric Power Company
(Mepco), the Investigations Officer issued orders to Mepco to provide over Rs 2
million worth of relief to the complainants.

He ordered executive engineer Mepco Layyah Afzal Joiya, and ¥en Kot Addu Abdul
Wahid, who were present there, to restore over eight (8) electricity connections. On a
complaint from a farmer from Kehror Pakka sub dmvision, he asked the Mepco
representative to provide Rs80,000 relief to the complainant and submit a compliance
report.

Cluring hearing, Mahmood Khan Mahay took serious notice of transformers theft
cases In Mepco's division and asked officials to take concrete steps for recovery of
the state assets and get the ciminals punished by expediting the process of law
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Wednesday, January 29, 2025

‘Federal Ombudsma
_ chehri ingMal

open

STarr REPORTER

On the directives of the
Federal Ombudsman, Sen-
ior Advisor Amir Ahmed
Shaikh and Senior Advisor
Syed Anwar Haider con-
ducted a "Khuli Awami
Katcheri” (open public
meeting) at the Deputy
Commissioner Office in
District Malir on Tuesday.
The session aimed to
address and resolve public
grievances across Malir
district, with officials from
various government de-
partments, including the
Deputy Commissioner of
Malir, Saleemullah Odho,
and representatives from
federal and  provincial
agencies in attendance.
During the meeting, a
range of complaints were
voiced by citizens from
areas including Gadap, Bin
Qasim, Ibrahim Hyderi,
wld Murad Memon Goth.

Ka

The coneerns primarily fo-
cused on issues related to
the Sui Southern Gas
Company (S8GC),
NADRA, the Land Depart-
ment, Karachi Water and
Sewerage  Corporation
(KW&SC), K-Electric,
local government institu-
tions, and other agencies.
Common grievances in-
cluded unjustified billing
by Sui Southern Gas Com-
pany (SSGC) and K-Elec-
tric, disruptions in the
supply of natural pas,
water, and electricity de-
spite timely payments, ¢n-
croachments, and other
civic problems. Seénior Ad-
visor Syed Anwar Haider
emphasized the need for
timely action on these is-
sues and wamned that gov-
ernment officials would be
held accountable if they
failed to resolve the com-
plaints.

He assured the public

n holds
1r

that the Federal Ombuds-
man Secretariat would ad-
dress grievances related to
over [80 federal govern-
ment departments and or-

ganizations.
For complaints regard-
ing provincial depart-

ments, the forum would
forward them to the appro-
priate bodies. Haider high-
lighted that the Federal
Ombudsman is legally au-
thorized to resolve com-
plaints within 60 days and
can take action against
negligent officers.

He encouraged the pub-
lic to utilize the plattorm
for addressing their legiti-
mate grievances with fed-
eral institutions. Deputy
Comumissioner Saleemul-
lah Odho welcomed such
initiatives and pledged to
continue organizing simi-
lar forums in the future to
ensure public issues are re-
solved efficiently. y




